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Suggestion Paper

Challenges Surrounding the Library

System and Future Prospects

— Based on the Result of the “Survey on the
Library System” —

Eiji Kano, Daisuke Yoshida

In the library system, problems such as a fragile management system,
shortage of human resources, high-cost structure, etc. have been pointed out.
However, full-scale survey and examination have not been conducted so far
for these “managerial” problems of the library system. The “survey on the
library system,” which was conducted by the Mitsubishi Research Institute on
consignment from the Japan Library Association last year, was a first full-scale
attempt to clarify this situation. The survey was conducted by a questionnaire
targeting about 1,700 libraries of all types in Japan, and more than 70% of the
libraries responded to the questionnaire, which was a substantial result both
quantitatively and qualitatively.

Based on this result, this article reports that the current library system faces
challenges such as (1) insufficient provision of services, (2) high-cost level,
(3) fragile management system, (4) improper customization of the system, (5)
immature procurement method, etc. After examining the background to these
challenges and the outlook for the environment surrounding the future library
system, this article suggests that libraries should address the establishment
of IT control in the library system, reexamination of the system procurement
method, examination of the application of OSS, examination of system
cooperation, examination of the introduction of cloud computing, and application
of external services by API for the future.

1. Problem Awareness
2. Outline of the Survey
3. Challenges Facing the Library System
3. 1 Insufficient Provision of Services
3. 2 High-cost Level
3. 3 Fragile Management System
3. 4 Improper Customization of the System
3. 5 Immature Procurement Method
4 Background to the Challenges
4. 1 Higher Standard of Required Services
4. 2 Decrease in Strength of Libraries
4. 3 Independence of Library Management
5. Change of Environment Surrounding the Library System
5. 1 Expansion and Change of User Needs
5. 2 Financial Deterioration of Municipalities
5. 3 Request for New Roles and Diversification of Services
6. Proposal
6. 1 Establishment of IT Control in the Library System
6. 2 Reexamination of the System Procurement Method
6. 3 Examination of the Application of OSS
6. 4 Examination of System Cooperation
6. 5 Examination of the Introduction of Cloud Computing
6. 6 Application of External Services by API
7. Conclusion
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